


- 2 - 

 

Please be advised that you are entitled to complain to the Office of the Information Commissioner 

of Canada concerning the processing of your request within 60 days of the receipt of this notice. 

In the event you decide to avail yourself of this right, your notice of complaint can be made 

online at: https://www.oic-ci.gc.ca/en/submitting-complaint or by mail to: 

 

Office of the Information Commissioner of Canada 

30 Victoria Street 

Gatineau, Quebec K1A 1H3 

 

Yours sincerely, 

 

 

 

Curtis Mathews 

Manager 

Access to Information and Privacy Division 

 

 

 

Enclosure: Release package 

 

https://www.oic-ci.gc.ca/en/submitting-complaint


 

 

 

We are now offering epost ConnectTM services  

The Public Health Agency of Canada’s Access to Information and Privacy (ATIP) Office is now 

offering requesters an alternative way to receive responses to requests submitted under the 

Access to Information Act and the Privacy Act. EPOST Connect is a service that allows you to 

receive documents digitally in a safe, secure and timely manner. And there is no cost to you! 

New to epost? Simply: 

1) open a free account at www.epost.ca, and then 

2) send us an email at phac.atip-aiprp.aspc@canada.ca to let us know that you wish to receive a 

response to your request through the epost Connect interface. Please include the email address 

linked to your epost account and reference the request number in your response. 

 

Already have an epost account? Simply send us an email at  

phac.atip-aiprp.aspc@canada.ca and include the information noted above. 

 

Once you have registered for this service and notified us of your interest in receiving responses 

via epost, we will send you an email when our response is ready for you to access. 

 

EPOST Connect is a secure messaging service that offers protection for your documents, files 

and messages under the Canada Post Corporation Act and the Criminal Code of Canada. This 

means you can be sure that any information being shared remains secure and supports 

compliance with federal privacy regulations. 

For more information about how epost Connect works, please visit: 

https://www.canadapost.ca/web/en/pages/epost/default.page 

 

 

epost ConnectTM is a trademark of Canada Post Corporation 
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