




Christine Massey <cmssyc@gmail.com>

ATIA request PHAC A-2021-000501 

Burrows, Andrea (HC/SC) <andrea.burrows@hc-sc.gc.ca> Mon, Dec 20, 2021 at 9:13 AM
To: "cmssyc@gmail.com" <cmssyc@gmail.com>

Good Morning,

 

Please find attached the response to your information request to the Public Health Agency of Canada.

 

Best regards,

Andrea Burrows

(she | her | elle)

 

Team Leader, Access to Information and Privacy Division

Health Canada and the Public Health Agency of Canada / Government of Canada

Andrea.Burrows@hc-sc.gc.ca / 613-327-1695

 

Chef d'équipe, Accès à l'information et de la protection des renseignements personnels 
Santé Canada et Agence de la santé publique du Canada  / Gouvernement du Canada 
Andrea.Burrows@hc-sc.gc.ca / 613-327-1695
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Additionally, the detection of an increase in the genetic viral material by PCR further 

confirms that intact virus is present in the patient sample, since increasing viral genetic 

material necessitates replication of the viral within the cell culture. 

 

Should you have any questions or concerns about the processing of your request, please 

do not hesitate to contact Christine N. Smith, the analyst responsible for this file, either 

by phone at 613-862-6063 or by email at christinen.smith@hc-sc.gc.ca, with reference to 

our file number cited above. 

 

Please be advised that you are entitled to complain to the Office of the Information 

Commissioner of Canada concerning the processing of your request within 60 days of the 

receipt of this notice. In the event you decide to avail yourself of this right, your notice of 

complaint can be made online at: https://www.oic-ci.gc.ca/en/submitting-complaint or by 

mail to: 

 

Office of the Information Commissioner of Canada 

30 Victoria Street 

Gatineau, Quebec  K1A 1H3 

 

Yours sincerely, 

 

 

 

Andrea Burrows 

Team Leader, Access to Information and Privacy Operations   

Digitally signed by 
Burrows, Andrea
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